
 
 

 

HostMyCalls Essential Internet Service 
 
Cloud and hosted applications have made the Internet a 
mission-critical service to almost every organization.  
 
Many Internet services are unreliable which often cause 
disruption to business processes each time they go down.  
 
Other Internet services suffer from packet loss making them 
unsuitable for real time applications such as VoIP.  
 
More reliable Internet connections may be cost prohibitive, 
too slow or unavailable. 

HostMyCalls Has the Answer with Our Essential Internet Service 
 
Essential Internet Service (EIS) provides a back-up to your organization’s primary Internet.  
 
In addition, EIS can handle ALL of the real-time VoIP traffic in cases where your primary Internet 
is insufficient to provide crystal clear calls. 
 

How Essential Internet Service Works 
 
EIS provides an edge CradlePoint Router which manages one or more terrestrial Internet 
sources and a 4G wireless carrier Internet connection. EIS works with most wireless carriers that 
offer 4G services to your premise.  
 
HostMyCalls will provide the 4G service for a fee or you can supply a USB Modem which works 
off of your existing wireless carrier account. 
 
Whether Essential Internet Service is on stand-by waiting for trouble or handles your VoIP traffic 
all of the time, EIS manages all of your Internet feeds, controlling failover from one Internet 
connection to another.  
 

              

Ask your HostMyCalls Account Rep for more details! 
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