
   .. Advanced Simplicity

Hosted

The Call Center  offers a set of features needed for 
an organization to effectively start and 
manage inbound or outbound call campaigns. 

Call Center features include unlimited ACD Queues, 
unlimited call agents, comprehensive reporting, 
real time queue statistics, real time queue monitor-
ing, soft phone  , and more.
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ACD Queues
• Unlimited Agents and Queues

 • Ringing Strategy
 • Call Recording
 • Queue Call Back

Call Center Statistics
 • Queues/Agents statistics and real time status
 • Inbound/Outbound Graphs
 • CSV and PDF Data Export
 • Windows, Mac and Linux Desktop Applications

Real Time Agent Monitoring
 • Barging
 • Listening
 • Monitoring

CRM/CTI Integration
• Sugar  CRM
• Sales For
•

 

• Zendesk
• Zoho
• MicrosoftCRM  

  
  
 Bullhorn 
ce

Personal Account Manager
• Experience Pre-Sales Consultation to ensure the 
‘right’ solution
• Post-Sales Responsibility to Ensure Project 

 
is

delivered
• A friendly voice
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ACD Queues
The intelligent ACD queuing in allc  center 
provides the user with easy to create queues. 
Whether it is giving music on hold, random 
announcements, or even just assigning agents to 
queues, call ’s center advantage is that it provides 
all these complex features in an easy to use, 
user-friendly interface.

ACD Queue Features
 • Easy Queue Setup
 • Music on Hold
 • Periodic Announcements
 • Agent Announcements
 • Agent Whisper
 • Call Recording
 • Agent Auto-Fill
 • Queue Statistics
 • Agent Groups

Ring Strategies
 • Ring All - Ring all assigned phones
 • Round Robin - Ring Agents in succession, one
    after another
 • Least Recent - The agent with the longest wait
    time
 • Fewest Calls - The agent that has taken the
    least calls
• Random - Randomly distribute calls
• Round Robin Memory - Remember where

one left off
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Queue Statistics
The Call Center includes comprehensive queue
statistics reports. These reports will help you 
achieve better customer service by forecasting call 
volumes, calculating agent requirements, and
comparing results with  expectations. 

Statistics data is opened in a separate pop-up
window and displays: 

Queue Features
  • All calls
  • Answered calls
  • Unanswered calls
  • Call time
  • Hold time
  • Queue entry
  • Exit position

Agents Statistics
 • Number of calls
 • Calls per minute
 • Calls percentage
 • Talk time

The allc  center statistics functionality is designed 
to give you ad-hoc reporting when and where you 
need it. Simply select your date range and the
required information, and the 

 
 cente call 

presents you with comprehensive data that is 
flexible enough   to dive through and filter by 
simple clicking on the areas of interest.

 • Minimum time
 • Maximum time
 • Average time
 • Total time

 • Idle time
 • Session time
 • Number of hangups

HostMyCalls
Call  Center 
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Real Time Displays
Real time queue - agent monitoring allows
authorized user to keep track of status and traffic in 
each queue. Data is automatically refreshed every 
3-60 seconds. The following details are displayed:

Queue Monitoring
 • Name
 • Total Calls
 • Maximum Calls
 • Calls Unanswered
 • Calls Waiting
 • VIP Calls Waiting

loCOMg  Supervisor
loCOMg  Supervisor is a call center application

 
 

designed to help an entire organization have a
 b

 
etter view of calls in progress and to provide 

adequate managemen  t tools to call center 
supervisor
 

s.

Supervisors can view all agent activity, hang-up and 
transfer their calls as well as monitor queues, the 
number of calls waiting, agents status, et
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Call Recording
Call Center allows you to record all incoming and 
outgoing calls made by any extension or call agent. 
Audio format supported: gsm, wav, wav49 and ogg.

Important part of every call recording solution is 
storage and easy access to recordings. The

 center

  call

builds your call recordings right 

into your 

call reports. By combining two major functions 
such as reporting and call recording, the

 center

 .call

gives you the ease of clicking on a 
Queue/Agent/Caller ID and seeing call by call all 
your recorded calls. Then simply click to 
download.
 • System Recording
    Records all calls on the system.
 • Extension Recording
    Records calls from a specific extension on the 
    system.
 • Instant Recording
    This service records calls from the point that the
    activation code is entered (*159). From that 
    point, the call will be recorded until one of the  
    parties hangs up. 
 • Ring Group Recording
    Records calls answered by any extension being a 
    member of the Ring Group where Call Recording 
    is enabled.
 • Agent Recording
    Records calls answered by any agent that is a        
    member of a given queue.
 • Queue Recording
    Records calls answered by agents regardless of   
    whether they are static, dynamic, or callback  
    agent

HostMyCalls
Call  Center 
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Vision Statement
We Unify Communications

Mission Statement 
We provide the Communication World with the 
most Complete Turnkey Communication Systems 
available by Creating, Unifying and Supporting the 
Most Advanced of Current Technologies.

By combining the best of open source telephony 
and its own propetary software, Bicom Systems can 
provide enterprises with turnkey solutions that 
take account of the clients’ exact needs within a 
very cost-effective framework - giving CIOs the
safest choice. This mix includes 
royalty-free software, vibrant open source
communities, available custom development 
backed up by accountable, professional support 
services.

The company finds innovative open source
communication projects and professionalizes the 
project by creating, unifying and supporting
turnkey systems with its proprietary in-house
software. Bicom Systems provides the resources, 
core development and support services to enable 
popular open source projects to scale into 
enterprise-class communications software.
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